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TERMS AND CONDITIONS
1. The Company provides companionship and independent living support services only.
2. The Company does not provide medical care, nursing services, personal care, medication administration, lifting, transferring, or mobility assistance.
3. Services are provided on a best endeavours basis and subject to staff availability.
4. A minimum commitment of ten hours per calendar month applies.
5. Monthly fees are payable in advance on the first of each month.
6. Additional hours requested by the Client will be invoiced separately.
7. The Client shall provide a safe environment for staff.
8. The Company reserves the right to terminate services where staff safety is at risk.
9. The Client must disclose relevant health conditions, allergies, mobility concerns, and risks that may affect service delivery, any urgent contacts for family members and any other support if required.
10. The Company shall not be responsible for events occurring outside scheduled service hours.
11. The Client remains responsible for their own welfare outside booked visits.
12. The Company maintains appropriate insurance cover but shall not be liable for indirect or consequential losses except where required by law.
13. Body-worn cameras may be used only where written consent has been obtained from the Client and in accordance with UK data protection legislation.
14. Protective equipment, including gloves and face masks, may be worn by staff upon request or were deemed appropriate if required by the client and their family.
15. Either party may terminate this agreement by providing 30 days written notice.
16. The Company will process personal information in accordance with applicable UK GDPR and Data Protection legislation.
Client Signature:

Date:
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